
 

 
 
 
 
 
This establishment has had to take a series of measures by virtue of the application of the different 
applicable regulations in the current health crisis situation caused by COVID 19 
Within these measures, we have informed you throughout the reservation process of the conditions that you 
must fulfill as a client in the use of common spaces, elevators, corridors and other service limitations required 
by current regulations. All of them have been incorporated into the internal regulations of this 
establishment, as well as the RIGHT OF ADMISSION thereof, and are at your disposal both at our reception 
and on our website www.hotelmediterraneobenidorm.com for your consultation and remembrance at 
any time. 
 
As a CLIENT, you agree to comply with the established distance measures, as well as the use of the means 
that are considered mandatory or recommended during your stay in the establishment, both by law and by the 
sanitary hygiene protocol approved by the establishment. As CLIENT, you assume all the consequences of 
your breach in terms of preventive measures, being informed that such breach may lead to the 
immediate termination of your accommodation contract, canceling your stay without the right to any 
refund. 
 
You are informed that in the event that you are a suspected or a positive case of Covid19, or have been 
a direct contact of another positive case of Covid19, all the expenses derived from the prolongation of 
your stay, the need for additional rooms, the extension of the contracted board basis or special 
transport  needs that you may have, will be at your expense unless you have contracted an insurance 
for yourself or third parties to cover these risks and their derived expenses, in which case the cost 
incurred for reimbursement may be derived from that insurance. 
 
You are informed that the Region of Valencia Government through “Turisme Comunitat Valenciana" has made 
available some hotels that will be at the disposal of those clients who have to remain in mandatory isolation if 
they test positive for Covid19 and cannot move to their usual residence. The cost of these accommodation will 
be free of charge unless you have contracted an insurance that covers this contingency. As a client, you accept 
the transfer if necessary due to your clinical situation or that of any of your companions. 
 
All the specifications, obligations and consequences derived from compliance with all security 
measures extend to all persons, including minors, who are part of the family unit that occupies this 
accommodation unit. 
 
You have read, understood and agree with the above. 
 
 
Signed 

 
Date 

 

 

 

 
In the name of (the MediterraneoBenidorm Hotel, with address  Av.Severo Ochoa, 16, we hereby state the information you have 

provided is in order for us to provide you with the services you have contracted under the best sanitary security measures. The 
processing of your personal data is necessary for the fulfilment of a legal obligation applicable to the receiver of this data. HOTEL 

MEDITERRANEO BENIDORM will not transmit this data to third parties, except for legal purposes. This data will be preserved 

meanwhile there exists a contractual arrangement between the parties and during the subsequent years whilst there is a legal 
obligation to do so. You may exercise your rights to access, to rectify, or to express your opposition or to intend suppression of this 

data by writing to: HOTEL MEDITERRANEO BENIDORM, at AV.SEVERO OCHOA,16, or by sending an email to: 

RESERVAS@HOTELMEDITERRANEOBENIDORM.COM. In any case, you can apply for information about your rights over 
your data by making an application to the Spanish Agency for the Protection of Data, located in Calle Jorge Juan 6, 28001, Madrid, 

Spain. You can also consult any additional information about the use of data on our webpage: 

www.hotelmediterraneobenidorm.com        


